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How to view your energy bill or statement
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If you manage your account online, you'll be able to see all your previous bills and statements. You can also
download and save a copy on your computer if you want. If you need more historical bills and statements,
contact our live chat agents.

If you want to learn how to submit a meter reading, you can check out this guide: How-to submit a Gas or
Electricity meter.
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How do I view my statement if I do not access to a computer?


https://221benergy.deskpro.com/zh-CN
https://221benergy.deskpro.com/zh-CN/kb
https://221benergy.deskpro.com/zh-CN/kb/how-to-articles
https://221benergy.deskpro.com/zh-CN/kb/articles/how-to-view-your-energy-bill-or-statement
https://221benergy.deskpro.com/zh-CN/kb/how-to-articles
https://221benergy.deskpro.com/zh-CN/kb/articles/how-to-submit-a-gas-or-electricity-meter
https://221benergy.deskpro.com/zh-CN/kb/articles/how-to-submit-a-gas-or-electricity-meter

